Souphanouvong University Journal of Multidisciplinary Research and Development ey
2025, Vol. 11, No. 01, 235-242

https.//doi.org/10.69692/SUIMRD1101235

Factors Influencing Organizational Commitment of Employees in BCEL Bank:
A Case Study of Oudomxay Branch

Dat Bouangeun, Soudtida Hoongsengpha*, Souksamone Sengchanh

Souphanouvong University, Lao PDR

*Correspondence: Dat Buangeun,
BANQUE POUR LE COMMERCE
EXTERIEUR LAO PUBLIC
Oudonxay Branch, Tel: +856
2093331119, Email: Dath@bcel.com
1 Confucius institute of
Souphanouvong University

Article Info:
Submitted: March 03, 2025
Revised: March 20, 2025
Accepted: March 31, 2025

ABSTRACT

The objectives of this research were to study the organizational commiment
of employees in BCEL bank, to study the most important factor of employee
organizational commitment and to study the factors influencing organizational
commitment of employees in BCEL Bank: A case study of Oudomxay Branch,
the research was conducted by using a questionnaire as an instrument for collecting
data from 46 staffs in BCEL bank at Oudomxay branch. The Cronbach alpha
reliability coefficient was 0.908 and IOC was higher than 0.6, the statistics used for
data analysis were frequency, percentage, mean, standard deviation and Multiple
Regression analysis. The results revealed that:

1) The organizational commitment of the Banque pourle commerce
exterieur Lao publice employees that in overall the organizational commitment
was at highest level. In this, the employee to keep staff in organizations and
operations in the organization, the desire to stay in the organization and
independence in the organization was intended to stay at high level.

2) The most important factor of employee organizational commitment
was included: the compensation, leadership, the job advancement expectation,
the attitudes toward colleagues and the career development respectively.

3) The factors effecting organization commiment of employees at BCEL
banks at Oudomxay branch findings revealed that: the career development factor, the
leadership factor and the compensation factors. There was a relationship in the same
direction and affected towards the organizational commitment at the statistical
significance level of 0.05.
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KNIV WNEHUTUSIN9 U2 TN IWNEVINIUNIVETIIULDN1D LEniZU 9121900

[£3
noIUNEUTUSINew N | Minimum | Maximum | Mean | Std. Deviation
a0 T d SInsy YA 46 2.75 5.75|4.1359 53152
nud=tidngutudinsy YB 46 3.50 5.50 [4.3750 47944
nwSnweinguwdnsy YC 46 3.00 5.00 | 4.4420 47169
nowSngxgrluniucSnognudinsy | 46 3.00 5.00 3.9728 .54065
Y 46 3.31 5.00|4.2314 .36849
Valid N (listwise) 46
MINZAT 2: gunjariunousitiuesgintadnguresjosniwaaoluyntiuluSneue uiingIu
NLUINIUNIVECIULLN LzmIBu 912190018
N | Minimum | Maximum | Mean | Std. Deviation
NEnnzUTUNIUYERUN0INIIUX2FB | 46 3.50 5.00|4.3043 42789
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NEnnzUTUNIUYERTNONIIUX2FB | 46 3.25 4.75|4.2446 40991
FogzuzarSacdiousouguX3FC 46 3.5 5.00 | 4.2554 47284
W01 TuSINSUX4FD 46 3.25 5.00 [4.3098 47195
asunUTUSINEUXSFE 46 3.75 5.00 | 4.4348 39241
TotalXF 46 3.60 4.9514.3098 .33460
Valid N (listwise) 46

MIMER9A 3: RN INIWEENFWITUNIUS N IUTNNSUWEnUALN TN TIINILULOININ €L OGN

WuTuSneu2eWElinIUnLUIWNNIVENIULN LemZuKI219001]

Model| R |R Square | Adjusted R Square | Std. Error of the Estimate

1 780" .608 .559 24472

a. Predictors: (Constant), X5FE, X1FA, X4FD, X2FB, X3FC

moERi 4 ReenjScarzaadlucddougsjnorungu TS Ineuzs jwsiingunzuinIunauewiagdzinn

Urn18ug12190.tg
Model Sum of Squares | df | Mean Square| F Sig.
1 | Regression 3.715| 5 743 [ 12.406 | .000°
Residual 2.396 |40 .060
Total 6.110 (45

a. Dependent Variable: Y
b. Predictors: (Constant), X5FE, X1FA, X4FD, X2FB, X3FC
MI0ER19A S FHrnINWSawaItidsdngzmnedwuiinnee29In01UgNEUTUS INSUL29JWLINPIVNEUINIUNIEN

rigdeinn UsoguKi=2190.uty

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 | (Constant) 1.044 .500 2.088 .043
ndnunzuItuNUYEEdnoINIWX2FB -.064 Jd11 -.074 -577| 567
ndnunzuItuNUYEEdnoINIWX2FB 327 128 364 2557 .014
FogeurarSacdousougnuX3FC 133 115 171 1162|252
wroethi1TuSINsUX4FD 357 .108 458 | 3305 .002
gneunUTUSINSUXSFE 348 115 449 3.367| .047

a. Dependent Variable: Y
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