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Abstract

The objectives of this research were to study employee participation in the
organizational culture of Lao Telecommunication Public Company, to study the
employees' opinions on the job environment factors and to study the influence of
job environmental factors on employee participation within the organizational
culture of Lao Telecommunication Public Company. The target population for this
study was defined as personnel working at the Lao Telecommunication Public
Company in the north part of Laos in 2025. The sample consisted of 215
personnel; The research instrument was a questionnaire using a 5-level Likert
rating scale. The Cronbach's alpha reliability coefficient for the instrument was
excellent at 0.986, The statistics used for data analysis were frequency, percentage,
mean, standard deviation, Pearson's product-moment coefficient, and multiple
regression analysis. The results found that the employees of Lao
Telecommunication public company were participated in the implementation of
organizational culture at the most level, including: the most participated part of
the employees was the compliance and respect, customer focus culture, For the
Integrity, Learning and creativity culture were more participated. The job
environment factors were of the most importance to the performance of employees
of Lao Telecommunication Public Company, which includes: safety/security and
individual characteristics factors, job and structural and management, the job
advancement opportunities, Intrinsic aspects, communication and the social
aspects. For the wages and welfare or benefits and working conditions, employees
were given priority as factors that were more important to their performance. The
job environment factors influencing the study employee participation in the
organizational culture of Lao Telecommunication Public Company was include 5
factors: safety and security, the intrinsic aspects of the job, Communication, the
social aspects of the jobs, and the personal characteristics factors at Statistically

significant level of 0.05.
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MINZR1Y 1: FLNIEIRU[E, SEIUISULINNLTIV €A Gunudgousoundnnzuzitdnsy

Ju GrucdqeegedrlatEqane N X SD. R
QUL
1| Sonzuzsiadauasiugdn 215 4.17 0.67 Qe
2 | Sonzuzviadaunudsidngsneigjniuninouie 215 433 0.60 QBN
3 | SnnzuzriiaunaulgTagnen 215 4.32 0.69 metign
4 | SnnwuzvitiuniudNutun 215 433 0.65 RN
5 | Snnzuziadiaunaussus 215 4.17 0.75 07
6 | SnnzuzrindianousngagHy 215 4.15 0.73 4]
fivReRoL 215 | 425 0.64 geign
(AR 2: LANJEIRARE, SAIVIFULINOETIU (R A TUNDIUENEIY
No. Quality service frequency Mean SD. Level
1 TonnrimooirtunaueSnosn 215 425 0.60 mrefign
2 aawu’fﬁu%dsn‘cu‘iumuc%no;n 215 433 0.59 @wzﬁgn
3 @uﬁnmwmcmzesgom 215 4.24 0.61 @wzﬁgn
4 g1 tar Kendndin § Guutnenduagitdsu 215 415 0.69 e
5 LWIWNIENOIN 215 4.13 0.65 e
6 109599 car NWISInUWIE TSNSV 215 4.29 0.58 @’lazﬁ'g}n
7 puBnhdgau 215 422 063  wwhisn
8 UINILUZN1ININU29905NJ W 215 421 0.64 00
9 UINILULKOUYNAY 215 433 0.55 00
Average 215 424 053 gwiiga
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M) 3: fNIeIRES RS iiufinngaugy 29 nisousoutunudsAinSnunsuzingingugsjusiingau

URFN10 TN L LN Uzn1Sy

Coefficients”
Model B (b) Beta(B) t Sig.

1 (Constant) .294 2.457* .049
TannrirooiituniueSnosn (X)) 018 016 278™ 781
a0 UhudsUsnty (Xs) 177 163 2498 013
QUanzvUrELIEe99oIN (Xs) 391 376 5.100" .000
g191) ae FSnfini § Guuklnendugitdsu (X,) 100 .108 1.397" .164
eawNIUESnoIN (Xs) -.121 -.123 -1.411™ .160
1035999 ar NdHSImugwe W8N (Xe) -.154 -.140 -1.848™ .066
nufinddgn (X;) 135 133 1.946" 041
QuanzwuznIIEfiuesjoIn (Xs) 288 288 3.907" .000
QuInzuzgouyNay (Xo) 142 123 2.020" 045

R = 0.856 R* =0.732 Std. Error = 0.33697

Remark: * significant at 0.05; ** significant at 0.01; ™ not significant.
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