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Abstract

This research aimed to (1) study the problems related to the
management of staff work performance at Luang Prabang Teacher
Training College. The target group of this study consisted of 120
staff at the college, of whom 72 were female. The study employed
a survey research design to examine the operational conditions and
personnel management of the college. A questionnaire was used as
the main data collection instrument. The data were analyzed base on
frequency, percentage, mean, and standard deviation to assess the
respondents’ opinions regarding the problems managing staff work
performance at Luang Prabang Teacher Training College. The
research findings revealed that the overall level of respondents’
opinions concerning the issues in staff work management was
moderate, with the mean score of X =3.35 and standard deviation
as recorded S.D =0.80. When analyzed by individual aspects, it was
found that all 4 dimensions were rated at a moderate level, namely:
The aspect of personnel recruitment and placement obtained a mean
score of X =3.08 and a standard deviation of S.D=0.84, The
aspect of organizational structure and allocation recorded a mean
score of X =3.78 and a standard deviation of S.D=0.63, The
aspect of personnel development showed a mean score of X =3.29
and a standard deviation of S.D =0.80, The policy aspect obtained
a mean score of X =3.25 and a standard deviation of S.D =0.92
Keywords: Organization, Personnel Management, Problems in Work

Service Management
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NIU(NISHRUIR €2 I100), s9jFioliwLLun
Rz fiogliwan 80y 5.00 % 890U wz ol
mioe g sejmiousu Sacdu 1.70 %. 210tda
EﬁSU?Sj&jZﬁﬁSUCCUUﬁSU’ﬂ’I.U?JOlJQ]’IEJﬁQ’IEJ‘Eﬁ
Azmo19 4,600,000-5,600,000 Hu §0cdu 46.70
%, S99 JUcUuIIutiiazmang 3,100,000-
3,500,000 fiu 80ty 39.20 %, A1 TGN
3,600,000-4,500,000 11U eincdu 11.70 %, 718
tiazndag 2,600,000-3,000,000 fu §ncdu 1.70
% (KT AW AAM319 1,500,000-2,000,000 1u.
Wl NS NEUITRG YOIJWEUI) (SNSIZUCT L
goumw Ly 918UduTNoLET 78.30 %, 59939
UaccducSnnnasniugsjfioeg ancdu 15.80 %,
sugout@usy Sncdu 4.20 % way (ugndag

80cdu 1.70 %.
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3.2 Q0IUENHU29IUNOEAINSY NJONU LU
JumINUdAMIVOINI N2 JUNOLINSY
BUNIUSNRIWUI1 T08LWADUUID
e WTUMIIINIVYNOLAINSY 293N L)
QOJWrUI) AoUErRzA Jazduniudztdneg Ty
Qefiu Yaunag Jea (X =3.35,5.D =0.80). (s
Samzuaduatudmiusl daud nwdeftinge
noy cUudIuNIuAINgu=e g Iney Ja
(X =3.78,5.D =0.63) fineg) Wwaztiu nIe. $99
ALY AwnwEdonzuwynazangy Jaq
(X =3.29,5.D=0.80) ¢ Tuaziiu Jaunas, (1
vloviwden X =3.25,5.D=0,92 way dauid
ndzBdnoisundoycly A1UNIUINYNaLAI
now Jea (X =3.08,5.D =0,84) ¢ Wwastiu Y
na9.
4. Swintu
4.18yuh0 WestinsutuugsUNUNgofiU

e wnudciuay NdSmuynazl

N9 283U LRE YO JWLU)

i nsucuugsun Loy e uwndy,
WuBuitiR105L 8909%avmanytontgdiu,gou
mIeUAO Uz Ve, JuzduniuluniuesSn
oynoumIsKluazmang 16-20 J, welingiudga
niunougoumiy JawwtddcSeugsugainy
4,600,000-5,600,000 Aiu. USNIIN, ALSNOIN
NINWEIowWrngUgoumIwdgtiSng 1Sucd U
odcanteinasufiofiuie icsy.

4.2 a2 WENHU29IUNOZAINSY Moy Ky
JumINUIAMIVOININIZLJYNOLIINSY
e WTUNINIWIINIWOINIWL8JYNaZAT
ngyu TUSnze1tag NOJWLUIY W1 UILA D
srwiwtivnuzatividulunaudSnauosnga
299UNOYAINSUE: JUUzlIUKLoTUILoYUSIU
nud Smaud wsgd, naudegagadunausu
wedingaueagioctly, vagciacoig el agvsin § 5
weiingaudsAadacmispudinaints, nauindy

JudzuwgiSunudInaudaung, YnazaInsy

tiSuniviinnzuaggiionsy, JudvurudaSunay
fonzuwnazaIney, NI Ynazameusy
naudnnzuafgFuotiafi oS ugngey, nay
nenjusgaoluEsussudutiynazainsy Sa
JUNIVENNZUIAVSINIVANT VLM NANIY
CNOCTIZNUNDIUASINIVED YW LN WAL UUI
n19, 1080 ULADMI0891U IANFUKLNINANI
§99w599, naurialnazusungofiunius ng
gevwu D8N KRy Audus) gougend ey
xFudaunag. (899906997 U (Galorio et al.,
2024) WnwdgagituniuSuwsiingaue 9o
(9 A S nnud vadinsotu niwd Sy
SUWrg NS ULz N TUNIUI N NIURumoy
tonsg1duaziy tigeyusds drduaoty
N11829INIWIIMIVS VWL INUYNAY T
0010311 TUNIVZSNMI KT SNJIYNOLT
neuti Saoruming1e wayr naudsgousousegrii
J9EU €T NWLONZUT €T NIWENSUS 32180
n3aazazen) Witdivor Juduadudngdadu
NIUIIMIUSUEzEINULEYN TAEn NItiul
war n1uiSngwnarainsudi Jaorugiuan,
nwdInaveae JeeJubuniudeidngau; na
O3maunaudsucdy war nawdudo gavined ve
(OugnudzniungonuEdunziugeJnudImau
SUWEINSULZYN TOT HUUZWIUNIUSINKT (R
Gudadneolinssu, Uzdniiuwiu wz Jzdnity
29989N9Y (AT VLdNNI €z NIWTUA Ky
(Kazi & Mohamed, 2024) i tdid uadangofiu
nuRunavcuan Ui dndiunivd Imnauy
BUwreNoULKIN €ay BunshudGuniussues)
1SIS5U GUNIWS ALy (fIeuonIINIWIInI
Suwrsneuiididiuiizn 8 vsnudaSunauiiuyy

GuniussugeitsIssu S9tdan nIwo1ELy ,
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NIUINAZUSY, NIWEUSOU (AT NIVONISN,
NIUENSUS U €Y NIUENNzYI, NIVISNIUEY
nwdzAdngay, aorugiEy 1z niudgousou
299WrUnIU NIWTTI1I0U KL aINSUKNY
N2, ODWUSN T (AL ADILIUQUALMI]
230NWSNoINIIW wAr S3nFoufio, sutuy
ao1ucduei g, 10593973, a01UEHW TR Huwedn
(Y GUNIWYLATngIy, a01UK1UI0, SnNLULUi
0z Juganin Nudud19Ennissiu €z a0
U9y udguznsui S8nRDudGunaudedn
191U299YNaYAINSVA U e kA (Ulya et
al.,, 2025)td & uadan'yorTu naud Tmay
SuwzeansuUzynTunwdnnzuInarucdulon
gu29lgdunusnidnnzuaSgagug Tuuna
290 Guniudngas Wi uo1 NIuoIrLy
éuuwmsu.umgn‘tu’isgs;mczﬁjﬁﬁﬂcﬁumumj
nougU TneniudintIsng Winoiuseuiugy

v o

INJLUZN19IZINI (e NNFecuudzAdn, NI
On8uS UA RN Wi Tnauuyd uurgauarmdfingy
A 0z NUYERdn «ax WiglaorudnmeuTunay
(SennwinduS umiuaorudeiniues)fiue) &
U299 WS Al 8 nwdSnSuuzensy
L2yaiis YneWinorudadiufunidincSendico
AU tar NENSUS UANsosey guINTuYIgu
VW IUNIuKeY ar aovutdulsiguzsiglu
Is9s5uUtd 133 d9goecdudadinorugdn
NWISInWEUWELINDULUZYN TUWINNIWENRIEN
(ou r §9390na99NU (SYVANHKHAM,
KEOBOAULAPHET, & PHOMMANIT, 2025)
onyguasquwEiing: tdInwindusdinty
QUYL (5 U NIUSUSoUYNATAINOUS
Tuctacmiggru cLugena9NuUILUSUN TUIe

J0NENSUANITNTS; welngu-annzneutdl

YonantuneE1soudndusy aay domzuady
(99 N3 ; wlingu idtaninTunay
(2150 UENSUS L

RUYURDLKLD BunauStacdasis icsiucd
a0 U ATuTUNWdzy nIgA Uy nNILI I
Sulzene U Unnd Jurdnfuuidsiuyi8ineu
magnudngr dagnnniutsyssun dqusdu
oUrEnunIuSnnawSuuzsns LTy G9bu In
Statuszudneingagonfivyn wax SHnwdy
(Fucdacdagrurdivmangniao way 99109009
(Andediy, YUues 1y thiningsjguilsissy
unIAnnIuSvwrsNeuULYNS U RO tdno
(692913 Al By SuwzeanounagnIucy,
SUWZEINOUNIINILLIY (AT SUWZEINSUNY
intulad AuSntuniuriadndufiodfidu.
5. QU
5.1 smuwdvmindsidnogngi eegueling

Sunzetanuuwncolis €t20)gojweU)
rjuaouegoutog cuvwnds, Sgenave

wauirig)Iueo, Jergawmang 41 - 45 3, Dondi
nadnguigneiuivasiuzSuentn, Jedu
nTuNuSnoINFouY L LUILNS) 16-20 T,
fougecLuwelingu3gnay, etdtGeugou
10098t Qenday 4,600,000-5,600,000 .

rwwdumIdINIVYNAEAINSY 299
Snrentag YoJwEu) Aoliriavdi Jazdunau
Uriing twasdiu Yauna, daudi Snadsddingee
N3V LUAWNIWINTU29989N9V ¢ Tuzhu
098, AuNVENnzUIYNazIN9y ¢ Wwazdu
JIun1) 1Rz daunwuinynazangy Jave tu
AOU Yaunag.
6. 80wy

gawetd 1TuNILE § uad1Snre1gin &

n  a o

Jefeufiuda 2uuisind Judnaorwdganauy
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Descriptive Statistics

Minimu Maximu

N Mean Std. Deviation
m m
Al 120 2 5 3.90 920
A2 120 1 5 2.35 1.313
A3 120 1 5 2.98 1.223
A4 120 1 5 2.77 1.346
AS 120 1 5 3.13 987
A6 120 1 4 2.72 1.175
A7 120 2 5 3.38 .852
A8 120 1 5 3.48 926
A9 120 1 5 3.03 1.104
Bl 120 1 5 3.65 .895
B2 120 2 5 3.89 .896
B3 120 1 5 3.62 .862
B4 120 1 5 3.22 1.086
B5 120 2 5 3.71 873
B6 120 2 5 4.05 .829
B7 120 2 5 3.85 816
B8 120 3 5 3.97 .697
B9 120 3 5 4.07 .695
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Cl 120 1 5 3.52 935
C2 120 1 5 2.85 1.164
C3 120 1 5 2.93 1.030
C4 120 1 5 3.09 .840
C5 120 1 5 3.25 .891
C6 120 1 5 3.26 966
C7 120 1 5 3.36 1.129
C8 120 2 5 3.72 .822
C9 120 2 5 3.60 .844
D1 120 1 5 3.59 1.088
D2 120 1 5 3.19 1.063
D3 120 1 5 3.28 952
D4 120 1 5 3.37 1.092
D5 120 1 5 3.38 1.094
D6 120 1 5 3.01 1.126
D7 120 1 5 3.26 1.065
D8 120 1 5 2.89 1.172

Valid N

(listwise) 120

Descriptive Statistics
N Minimu | Maximu Mean Std. Deviation
m m

AA 120 1.33 4.44 3.0824 .84343
BB 120 2.56 4.78 3.7796 .62456
CcC 120 1.78 4.56 3.2861 .79860
DD 120 1.00 4.50 3.2458 91826

Valid N

(listwise) 120
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