Souphanouvong University Journal of Multidisciplinary Research and Development

2026, Vol. 12, [Fast Track], 67-74 ff;s‘ ul
https://doi.org/10.69692/SUJMRD12(Fast track)67

The Influence of Employee Motivation on Operational Efficiency at Electricite du
Laos (EDL), Oudomxay Province Branch
Khamloun Souliya*l, Thipphavanh Duangvilaykeo®, Sangthong Sifongxay’
Department of Business Administration, Faculty of Economics and Tourism Souphanouvong University, Lao PDR

* Correspondence: Khamioun Souliya,
Master Student, Business Management
Program, Department of Business
Administration, Faculty of Economic and
Tourism, Souphanouvong University,
Phone number: +8562092927779,

Email: khamloun333(@email.com

Article Info:
Submitted: March 01, 2026
Revised: March 10, 2026
Accepted: March 17, 2026

ABSTRACT

This research aims to study motivation for work performance of employees
in Lao Electric Power Company, Oudomxay Province Branch; To study the
efficiency of work performance of employee in Lao Electric Power Company; and
to study the motivational factors and hygiene factors that affect the performance
of the Lao Electric Power Company. This study is a quantitative study using a
questionnaire to collect data from a sample of 184 employees. Data analyzed the
data using the Statistical Package for Social Sciences program to process
descriptive statistics and Inferential statistics.

The results found that work motivation among employees is about
compensation and welfare benefits, including the appropriateness of annual salary
increases, the adequacy of salaries in relation to the cost of living, and the
suitability of bonuses provided to employees. In addition, motivation related to
career advancement was also identified as an important factor. This included
opportunities for career progression within employees’ current positions,
recognition of performance based on work achievements, consideration for
promotion, fair and appropriate internal promotion processes, and support from
supervisors. Furthermore, the efficiancy of employee work at Electricité du Laos
in the Oudomxay provincial branch indicated in good quality, particularly evident
in terms of time management in completing tasks, the quality of work, and the
quantity of work accomplished. The factors influencing job performance revealed
that achievement-related factors, responsibility, job security, and the work
environment significantly affected the work performance of employees at
Electricité du Laos, Oudomxay branch. These factors demonstrated a statistically
significant relationship with job performance at the 0.05 significance level.
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Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients t Sig.

b Std. Error Beta
(Constant) 17§98 0.786 0.207 3.799 0.000*
Intadwaoiuswdngsogn (X,) 0.137 0.067 0.144 2.042 0.043*
Intacdunesusuiiuf (Xs) 0.031 0.077 0.036 0.401 0.689™
Jntadaudngzuresgosniids8in (Xs) 0.023 0.076 0.025 0.310 0.757"
dntadaunoiusSutingsy (X,) 0.300 0.072 0.311 4.195 0.000*
Intadawaorunioniieegogngiv (Xs) -0.089 0.049 -0.119 -1.790 0.075™
Intaduuzlout 1z NdIma (Xe) -0.026 0.050 -0.036 -0.525 0.600™
Untadauaorudaiiufivideusoug (Xy) 0.127 0.069 0.155 1.838 0.068"™
dntadwuaorusiudswunaEnon (Xs) 0.139 0.060 0.192 2314 0.022%*
Intadugen weonIs L TUNIUSNoIN (Xo) 0.225 0.061 0.287 3.716 0.000*
Jntadauiunsuny € KLndnanm (Xio) -0.054 0.047 -0.072 -1.139 0.256™

R= 0.821, R?= 0.674, R%?adj= 0.656, F Overall= 35.838, SEE= 0.2493, Sig= 0.000"
a. Dependent Variable: Urdntiwwluniudefidngnesidndsuomintuiinio 12we0Igiutg

*efiunorudadiunizetitiaziu 0.05
ns: Non signification 00ts339130n199¢45
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