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At present, for any organization to achieve success according to its goals

resources are considered a key factor that enables the organization to operate

PDR. Tel: +85620 23886669, efficiently. They also serve as a vital driving force for the organization’s
Email: paphaychit@su.edu.la

development and for moving forward toward its established goals. This study aims
to: 1) investigate the level of quality of work life among civil servants in the
provincial departments of Luang Prabang Province; 2) assess the level of

organizational commitment among these civil servants; and 3) examine the

Article Info: relationship between quality of work life factors and organizational commitment
Submitted: March 25, 2026 within this population. The sample comprised 384 civil servants employed across
Revised: April 10, 2026 various provincial departments in Luang Prabang Province. Data were collected

Accepted: April 25, 2026 using a structured questionnaire, with responses measured on a S5-point rating

scale. Statistical analyses employed in this study included frequency, percentage,
mean (X), standard deviation (SD), and Pearson's correlation coefficient (r) to
determine the relationships between variables. The findings of the study revealed
the following: 1) The overall quality of work life among the civil servants was
found to be at a high level (Mean = 3.73, SD = 0.53). 2) The overall level of
organizational commitment among the civil servants was also determined to be
high (Mean = 3.80, SD = 0.48). 3) A moderate correlation (r = 0.41 — 0.60) was
observed between organizational commitment and the following quality of work
life factors: fair and adequate compensation, a safe and health-promoting work
environment, and work-life balance. Furthermore, a strong correlation (r = 0.61 —
0.80) was identified between organizational commitment and factors such as
employee capacity building, career advancement and professional development,
teamwork and interpersonal relations, personal rights and workplace democracy,
and the social relevance of the work.
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010219 1 ue0ICugULzwE3nTunIuESnoNeeweling

J10U UUEEWS3INTUNIUSN0IN28WziNg T Ne0 U N X SD. QUL
1| dwnivtdSusansucnudiciuei cae w9 384 3.17 | 0.88 Jaun1y
2 | dawsmwisconds unauEnogniiventy war 39S udaugeswiu 384 | 3.99 | 0.66 3
3 | ddnnsuadnneezwes Jueingu 384 3.64 | 0.69 a
4 | dweoiuriiogll (ay NENNLUINDILIILIN 384 3.58 | 0.71 9]

5 | dwnaucEnognsoufiy war aorwdbiufiuynfiudy 384 | 3.79 | 0.61 9
6 | Sndigouynau war drgatidzintuniuESnosn 384 | 3.80 | 0.61 a
7 | a01U8UQUEmI130INIUNUSINgoufo 384 | 3.89 | 0.64 a
8 | eoruiduutmundidsfuzejosngiu 384 4.02 | 0.59 a
fRde0L 384 | 373 | 053 a

NIMER7) 2 FUNILOUNDIUE N2 LN WIN

a0 aoUNTuaSINsutneRol N X SD WHUaILINI
1| eowwniiuhdineudiunoiusdn 384 | 3.89 | 0.3 0
2 | eorwniiundinsudiunoiudiiss 384 | 3.88 | 052 Qe
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3| eowyniiudd nsudaududinnungdfiu 384 | 3.64 | 056 e
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001279 3 FeNIeIFWEEnemeSaiiy Chi-Square 28300t W UUIWEINTUNIWUEETINIIY (AL ODWYNEUAS]

nav
Chi-Square Tests
Intadauguuswug3nty Pearson .
No e Df Sig. O1UKWU
NIVUZAUN I Correlation
1| X1 0.513 0.00%* Jaorusaiiu
2| X2 no1UynHuGSINsy 0.565 0.00%* Jnorudaiiu
3 | X3 tneRou 0.642 0.00%* Jaousdaiiu
4 | X4 (Y) 0.743 0.00%* Jaorusaiiu
5|X5 0.637 0.00%* Jaoausaiiv
6 | X6 0.635 0.00%* Jaoausaiiv
7 | X7 0.497 0.00%* Jaorusaiiu
8 | X8 0.597 0.00%* Jaorusaiiu
* Correlation is significant at the 0.05 level. ** Correlation is significant at the 0.01 level.
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