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Abstract

This study is to study the satisfaction of students’ towards
online learning in Savannakhet University which has 2
objectives: 1. To evaluate the satisfaction of students towards
online learning, 2. To compare the satisfaction of students
towards online learning. The sample group is 83 students in
Savannakhet University. The study tool is to create a
questionnaire from google from assessment in 5 levels by
assessment through online system and data analysis in two
ways: statistical method and mathematical modeling method

Mathematical Modeling (Analytic Hierarchy Process: AHP).

The results of the assessment of the satisfaction of
students’ towards online learning can be ranked in order of
satisfaction of the main factor and secondary factors in order.
Overall, it was found that the main aspect of lesson content (A
= 1.0768) followed by online learning (D = 1.0345) followed by
the understanding of students’ in using Google meet (E =
1.0291), online learning activities (B = 0.9842) and student
learning (C = 0.8474).

The results of the evaluation matrix can be concluded that
the level of satisfaction of students’ towards online learning in
the analysis of five elements including the main content of
lessons, online learning activities, student learning, online
learning and students' understanding of using Google meet has a
level of satisfaction equal to 3.4969
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