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Abstract

This paper aims to study 1). Study the personal factors of
customers who use informal loan services; 2). Factors affecting
on the decision to use informal loan services, using 173
questionnaires to collect data from informal borrowers and
implied by the ordinary least square regression (OLS). The
results of the analysis of personal factors of informal loan
services found that the majority of service users are between 31-
40 years old, accounting for 69.37%. Females account for
56.65% of all service users and married account for 94.22% with
education levels below high school accounting for 34.68%, high
school accounting for 34.68% and bachelor's or higher
accounting for 30.64%. Also, 75.14% of offline loan service
users have irregular or daily incomes, especially workers and
retailers. While as the results of the factors affecting on decision
to use informal loan services, only the Covid-19 variable and the
policy variable have a statistically significant level with a
significance level of 0.01 and 0.05, respectively. The results of
this research indicated that there is only one variable that has the
same results as the studies of previous researchers, especially the
policy variable in lending. The income and interest rate variables
do not effect on customers’ decision. Therefore, this issue will
continue to be studied. In order to make the research more
clearly, the next researchers should use the Factor Component
Analysis model, to see which factors are the real determinants.
Because the model in this paper is based on variables that
existing in theories, it cannot test whether this situation occur in
Laos or not. Otherwise, Logistics models can be used to find out
the probability of each factor. This study, the data used in the
analysis are in the form of Likert Scale, so it can specify only
whether there is an effect or not.
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M01£99 1: naudingsy Cronbach Alpha

Reliability Statistics

Cronbach's Alpha N of Items

797 19

M01£R99 2: Nuiingey Multicollinearity

DIF Cov SQ LP Ad Y IR Ed

DIF 1.0000 | 0.5400 | 0.3169 | 0.4218 | 0.5226 | -0.0665 | 0.1713 0.1908
Cov 0.5400 | 1.0000 | 0.5200 | 0.5240 | 0.7859 | 0.1829 | 0.2124 0.2565
SQ 0.3169 | 0.5200 | 1.0000 | 0.5289 | 0.5717 | 0.2786 | 0.1419 0.3508
LP 0.4218 | 0.5240 | 0.5289 | 1.0000 | 0.6291 | 0.0415 | 0.1294 0.0887
Ad 0.5226 | 0.7859 | 0.5717 | 0.6291 | 1.0000 | 0.1716 | 0.2456 0.2411
Y -0.0665 | 0.1829 | 0.2786 | 0.0415 | 0.1716 | 1.0000 | 0.0556 0.2794
IR 0.1713 | 0.2124 | 0.1419 | 0.1294 | 0.2456 | 0.0556 | 1.0000 0.0870
Ed 0.1908 | 0.2565 | 0.3508 | 0.0887 | 0.2411 | 0.2794 | 0.0870 1.0000
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