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Abstract

This research aims to analyze the probability and the
factors attracting for the use of an online examination in each
semester of Souphanouvong University. The switching mode to
online mode is not only to respond to the situation of Covid-19
pandemic, it is also to examine the possibility for the long-term
success. We utilized the efficiency model and steps of an online
examination in Google Form based on user experiences in
domestic and foreign countries. We implemented the following
steps: separated the question page into several sections, defined
a password for the student, avoid showing the number of
questions, randomizing the questions and answers, limited the
number of questions in each page, hid the answer after the exam
was submitted, imposed a deadline and closed the link
automatically, defined the specific number of submissions and
hid the link of re-submission. There are 93 teachers and 180
students included in the samples. The result of the statistical
analysis showed that the teacher readiness to use online

examinations is high (X = 4.04), while the budget and

classroom-equipment readiness are averages (X = 3.33) and
(X = 3.36), respectively. The satisfaction level of students for
online exam implementation is high. However, the proportion of
students who are unsatisfied is only 13.9%. The summarization
results of 6 factors reveals a satisfactory level (X = 4.08). Our
results demonstrate that Souphanouvong University’s online
examination has a high probability of being used.

Keywords:  Online Exam, Probability Analysis, Satisfaction,
Factors
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