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Abstract

The purposes of the research are: 1) to compare the knowledge of
civil servants towards the benefit of social security fund by
distinguishing the personal factors; 2) to study and compare the
satisfaction of employees and civil servants with the service of the State
Social Security Fund by distinguishing personal factors; and 3) to
examine the correlation between the personal factors and the behavior
of civil servants in using the services of the State Social Security Fund in
Luang Prabang Capital. The sample group included 293 participants who
are the members of the State Social Security Fund in Luang Prabang
City. A questionnaire was used as the data collection tool, and the
statistics for the analysis, included frequency, percentage, mean, standard
deviation (SD), T-test, F-test, and Chi-square to test the statistical
hypothesis.

The results showed that 1) 293 civil servants in the Capital of
Luang Prabang, Luang Prabang Province had an average moderate level
of knowledge on benefits of the National Social Security Fund,
accounting for 57.68%. When comparing the knowledge of civil servants
to the knowledge of benefit of the State Social Security Fund by
distinguishing the personal factors, it was found that age variations have
different effects on their knowledge of the rights and benefits of the State
Social Security Fund; 2) the level of satisfaction of civil servants towards
the service of the State Social Security Fund is at a very high level.
When comparing the satisfaction of civil servants to the service provided
by the State Social Security Fund by distinguishing the personal factors,
it was found that different ages affect the satisfaction of the State Social
Security Fund and the rate of the combined payment. Different statuses
affect the satisfaction of the State Social Security Fund, the combined
rate, and the service location. The aspects of receiving benefits and the
service process are different; different levels of education result in
different levels of satisfaction with benefits; the average monthly income
varies, resulting in different satisfaction rates and benefits, 3) the
correlation between the personal factors and the behavior of civil
servants in using the services of the State Social Security Fund in Luang
Prabang Capital revealed that the gender is related to the behavior of the
number of times to use the service per year and the time off from work
when using the service; age is related to length of coverage and reasons
for medical treatment that social security cards do not cover; status is
also related to the behavior of the period of time to use the service, the
period of insurance, and the reason for treatment with the hospital that
the social security card does not cover and reasons for medical treatment
that the social security cards do not cover; status is related to the
behavior of the period of time to use the service, the period of insurance,
and the reason for treatment with the hospital that the social security card
does not cover; level of education is related to the behavior of the
number of times to use the service per year, the period of time to use the
service, and the period of insurance; average monthly income has a
correlation with the behavior during the time to use the social security
fund service and the absence from work during the time to use the
service.
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01021387 6 FeeenIBunIudiarnind1ugiEuendagintagovyndy adodrinwigdIna unwsg

JInwneyfiudzNujau.

Nvdsunsu
0010073 WO

9%

Jntagouynéiu

QeI

eOUNIWEN

18 AR

oy

6

FuoUHITUNIY 7% (3)=6.99"

7% (12)=10.64™

7% (9)=12.12%

1% (15)=27.96"

7% (9)=13.25™

803N D Sig.=0.072 Sig.=0.56 Sig.=0.207 Sig.=0.022 Sig.=0.152
gogoRiiunlg  42(3)=425"  4?(12)=10.69"  y*(9)=16.82" x*(15)=36.34" x*(9)=14.73"
JIN Sig.=0.236 Sig.=0.556 Sig.=0.052 Sig.=0.002 Sig.=0.099
fyaﬂiﬂof‘m‘mﬁﬂ 22(6)=1.03" 42 (20)=122.72""  y?(15)=58.80"" y*(25)=50.08" y° (15)=19.61"
LUsnuay Sig.=0.96 Sig.=0.000 Sig.=0.000 Sig.=0.002 Sig.=0.188

ARsnududo 52 (4)=1.02"
YasIouin

UsHUF9BUOEL  Sig.=0.906
09330

72 (16)=21.95™

Sig.=0.145

7% (12)=16.12"

Sig.=0.186

72 (20)=13.03™

Sig.=0.876

72 (12)=14.05™

Sig.=0.297

nBududon
S99 didinusH
F9audduaergn

FOSTns iy Sig.=0.29
fo8ucle

2 —_ ns
, 22(6)=735

7% (24)=33.81"

Sig.=0.088

7% (18)=27.45"

Sig.=0.071

7% (30)=30.63"  y*(18)=20.85™

Sig.=0.434

Sig.=0.287

naanasn T 7% (2)=5.78"
NUITZOINIV sig.=0.056

7% (8)=11.36™
Sig.=0.182

1% (6)=9.42
Sig.=0.151

72 (10)=10.79™
Sig.=0.374

1% (6)=11.62"

Sig.=0.071
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