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Abstract

The purpose of this study is to study the factors affecting
the decision to use currency exchange service unit of the
commercial banks by using the econometric model. In this
study, 246 questionnaires were used to collect information from
customers who chose to use currency exchange service units of
the commercial banks in Luang Prabang Municipality.

The results of the multiple regression found that the
personal factors there are only the level of education and income
that affect the decision to use the exchange service unit of the
commercial banks with a statistical significance level of 0.01,
while the behavioral factor does not have an affects to the
decision with a statistical significance level of 0.05. As for the
marketing mix factors, only the distribution channel factor is not
statistically significant. The product factor and the promotion
factor affect to the decision level with a statistical significance
level of 0.01 while the price factor results at a statistical
significance level of 0.05. With the promotion factor influencing
the decision to use exchange service units the most, followed by
the product factor and the customer’s income with a significance
level of 0.01. For the price factor, it has an effect on the level of
decision to use exchange service unit of the commercial banks at
the statistical significance level of 0.05 and the least effect is the
level of education has a positive relationships with the level of
decision to use the exchange service unit of the commercial
banks at the level of statistical significance of 0.01. Keywords:
Decision, Behavior, Marketing Mix
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NoNYUe), YsENtoR129INWIINIY €2 NIV
J3NudInauge e Chirawatanawit (2011)
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€z 895929900107, Jntadundgduni
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candsucdunitufinnagnsodiv (dygendeiu
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i JBudnIwEndutacden 803 nauInmz U
01UW1N299UNINKIIUI AL U2n1SnzeIt
25970 TngEunIudngibuda Intanaunay
F9c3 unaunznin SudnwEen 803 nauaIn
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O3n1w 89g9n€iogfu Thiphayot (2014) iriao
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audesuatey A9tudiuniulagzus €z NIy
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299N IINI.
5. Jgu
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0.01. )
TunauScaaziioe Multiple-regression 11
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6. 220w
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Dependent Variable: Decision Coefficients t Sig.
Cons. 0.611 2.036* 0.043
Age -0.016 -0.705 0.482
Job

0 Agri/Workers -0.144 -0.945 0.346
% Business/Trade -0.246 -1.701 0.090
= Staff -0.262 -1.854 0.065
2 ["Education 0.113 4.386%* 0.000
é Income 0.165 4.951** 0.000
gg_ HL -0.009 -0.457 0.648
R Frequency 0.064 1.844 0.067
= Products 0.258 3.915** 0.000
Price 0.131 2.614* 0.010
Distribution -0.043 -0.762 0.447
Promotions 0.293 5.218* 0.000

N 246

F-Test 17.821

Sig. 0

R-Square 0.479

Durbin-Watson 1.865
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