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ABSTRACT

The purposes of the study were: 1) to investigate factors
affecting tax payment through the commercial bank system; and
2) to study the problems of tax payment through the commercial
bank system of entrepreneurs in Xay district (Oudomxay
province). The research sample was 240 people from Legal
entity entrepreneurs, collected using questionnaires as the data
collection instrument, and the statistics used for data analysis
were frequency, percentage, mean, and standard deviation.
Multiple linear regression was used to analyze cross-sectional
data for the study. In addition, interview a tax officer about the
problem of tax payment through the business banking system of
entrepreneurs in Xay district (Oudomxay province).

The results found that the factors of tax payment through
the commercial bank system of entrepreneurs in Xay district
(Oudomxay province) were at a very important level (4.18 and
S.D. = 0.56), and the factors of tax payment through the
commercial bank system of entrepreneurs in Xay district
(Oudomxay province) were at an extremely important level
(4.44 and S.D. = 0.62). The factors affecting tax payment
through the commercial bank system of entrepreneurs in Xay
district (Oudomxay province) consist of five factors such as
online trust, technological infrastructure, tax filing regulations,
attitude, and perceived risk. These factors have a positive
relationship with tax payment through the commercial bank
system of entrepreneurs in Xay district (Oudomxay province) at
a significant level of 0.05.

The level of problems in tax payment through the
commercial bank system in Xay district (Oudomxay province)
was at a moderate level (2.79 and S.D. =0.91) and consisted of
problems such as the lack of knowledge about tax laws, the lack
of knowledge and understanding of tax filing and tax payment
through the commercial bank system, the error side during
system filing, being afraid to be checked later, and the complex
approval and filing process.

Keywords: Entrepreneurs, tax payment, problem of tax

payment.

170


mailto:singthalanon6780@gmail.com
mailto:Thongphanh@su.edu.la

SINGTHALANON. (2023). Souphanouvong University Journal of Multidisciplinary Research and
Development, ISSN 2521-0653. Volume 9. Issue 2. Apr — Jun 2023. Page 169 — 179

1. winReol
TTN30Y, NIKAYFUS NSV YN,

U8unéiu we nAEndy Roudiszaorigdzann f
Stunsdegsesmsy § Sumnzdus naudirialn
13TuNnouI9goe19IN9V299 YUY 710 KLU
f99tdrAeiucdurecaninincuugsuIetios
Auceg @ wAgeiudegdInauesjgousigsingy
(A2 NIUSIRLSINSVY (199871t TUNZVINI1Y
@ J9903n1u29989(31. N1UgIRzs NV
QU U0 WYNRA0 CUUAYNEUNSINILSIRE
MNOUCUUH UKL Loy (59910908122 U IS
n1gesuioefuie) Tnatusdu Easy-Tax,
Jo3d3niugsnsuiniuniein § oo
(3ntpineegmauiniy. (doxutgdpisute
g1uoend1uRznon undirusansy Jaoaw
Usntw, fiugetoy, 1978 was Sudsnuniveu
n9IRIwSUE Ul U930 Wifindegfutiou
(2 NUMNIUNIDNCDAT. NIVERJLUSUDIMNSULUY
ﬁnﬁ:\tUU&?E&]EJS”meljljﬁﬂCUUﬁSjté"l\tUUﬁSjﬂ’m
goug19IN9Y (8981UnYsAUnnIvcEjeInsy
e SazusneuEiiud LaucoiISn it tnuf)
w‘mijnéc‘ﬁur,J°m2936Uﬁt80k5&3ﬂﬂmzu1aﬂuma:
N0 tnenwiilgasdusucticinadsey (Internet
Banking), tva:Jud 1t (Mobile Banking),
N2uju (ATM), J9303nau (Counter Service).
Ne20INIUGUNE Snnzuaucsiy gUd 210 tdusy
WinugosgI9INoY, 6193 UwuiIzan, JUEntul
§équ2’aamwmnmuc‘ﬁu €2 NEVINIWYRTN
Ynunwdsgmdufivfivwangouiingoss) aou
INAEHER (doinfgus8Tnnaudiucufiy
fetoy TunivguagIniuciuesisn i taSuiiy
SiAnniuzduainouie TnenIugagnutnnIy
UsURLNU 12 Ingamnad genoiSicnt §

Uagscol2gningiaranguciigelginunay nyony

Jumnanaveluaog «s Urlgaiugiassnsucuy
N tou( Ministry of Finance Lao PDR, 2016).

TU01suiIzIN3 0NV E2021.UMe)
¢INNIYANIUKNTTN-N1UCTU (2021-2023) A
fal0Wing209n1ucy ks 2xeouInIuGuSy
R dﬂcﬁ‘unﬂuﬁoﬁjUzﬁﬁnéuasajOjnjw
naucugrgdangy edinoruid uxeilunay
sjuasgcﬁuaw%uc%’ﬁudzmnccm':]ﬁn €z €U
09918 Aee19dzmén Tnenudiuniueuas
onJuNIUUlRdunustou Tnenauyals
2:0u839v (fodudsfiuniufivareSuldiay
Yow, gefinfuniudoty twisufiuniesmee
nuaieSulnifiggSuiss, Juygddinia, Aun
NWOSNIW cas F1gaoruiduce)licriynasa
nout Jguuswiu was JusdnRuwiu &6: Hiu
nouusteuy, Juydglfing was Ugeutginoute
€22 Stumagnaucu dagedgdin czﬁs%udzﬁumn
€y 918U LYY, §Inncdinud IR ulIn
tiguscnn Rz E3cdunee3n waz naudSny,
gr9muRIeSutol s tiud), ccdjgnEjUQSjaﬂy
SUE19R LAY LNIIFUNIY €02 WigIfv, 2) Ush
sURUINNIVE UN9IRIBSUuUz Uy TnenIy
Juyy 1 2:ne18:0UE IO IIBSULUUNURE ¢
o fnnsuagacdnado was UatE Wl s
£Un93SUIUUL LUK TI AN cé*m:ﬁuaou:ﬂm
c’é’u: Acicuda, TaxRIS, Easy Tax, Smart Tax, 3)
SngomaryniusotyeejRIuSuud Uy s

as

SudsNunucnuaeSulhautoununnoie, 4)

[ o v

2(sUNI AN, YunazInsy, Fr9n01ucS Ui tio
AgEnniuindglingdingn «az Jusdnfiuwu
(Ministry of Planning and Investment, 2021).
VueriTud 2019 g08219IN8UYUL AR
9AUtg titd a8 azlu TaxRIS 2aunwey
n9IMIWE yuUAteEUgosg19INoU Atz S

(207 foudunigougrgineudsAcdoleidnutad

1178, davogngaveuagsfiomiosdgamefin Tl

171



SINGTHALANON. (2023). Souphanouvong University Journal of Multidisciplinary Research and
Development, ISSN 2521-0653. Volume 9. Issue 2. Apr — Jun 2023. Page 169 — 179

2019 fioxzosdfiomiosSzmsfinfidunsusy
gansy JHwoudigeln 3,581 Hfomiow (8981
w209elua9)l 225 fomioe e Sucde3d 3,356
fomiow cé’jnme’guasgmucﬁumy%uawm
gan9y Tud 2019 fwand:BTntARNoln
114,255,581,043 fiu tdifiu 107.49% 299wt
nwd Tng JHomioucagusutiusiunyuina
w3y 44 Homioe NoUWSY 19.55% 293Fiomio
€2296Un9NouN, Fauouciuii usutiuadu
nzuan1udHigela 2,177,276,176 fu dhiafiu
0.02% 293 8Sutigplniu«8Tntd (Tax office
of Oudomxay province, 2019).

WY 2022 tdIniveznewniut gz

TaxRIS Ui 5 cJ93 wietu w2o3aiiuty tiuals
c”éﬂ‘tumtusjuﬂsjmeéuaiaemsman (e §9397
(Jedfiutdiitsazdu ssnvined 2022 920U
fomiouSgmfintuiionzo)ifijslndauow
3,522 fiomiow, §ucc203&juasj 100V 634 o
208 (ROUTHIBINWINAITN), ’éucﬁsgejuasj
U0V 2,888 Homiow (R0UHISINIWFNHITN)
tdiudag yuioniosdamefini@atuazdu
TaxRIS tdgsiin{wou 3,262 Homios NoLS
92.62% 2g99fiomioufigsinluiion209, SuK20)
£lUN97 WOV 634 Homiow, §ucﬁ93éu983 of
VO 2.628 Homioe ks H30diuFiuEaziu 41
VoY 260 Fomios WuFiomioufisuiucSegdiesd
nute1182:0u. naveuaeIReSUTUY 2022 1
UndeAdntingolin |40y 164,741,950,842 fiu
now 124.44% 29jcuuniudiigewiSus ey, nsu
O LARITIU 117.21%, QLWIUNIVCA]-USU
gneuLazdy Wiwoudiomioud JgTuasdy
NN 3,262 Hiomios JHomioewag-Uoutiry
e JuNJulnAUoU 2,196 Homios Nol 67.32%
eejﬁauﬂoezﬁeﬁuazﬂuﬁjvﬁn il: Fomjoewdy
0 qU0U 128 Homioe nowuS 3.93%, (AJUSU
9MneUIUOU 2,068 Homios i wHgdw (s

o

JINau 1,716 fomiow, cag1uSucdicin 352 §io
mioy, fomiouiidindy 1,066 AHomioy, Tl fio
mjoudicdgusudIuo 116 fomiow, Homiouiid
uSuriinga 50 J1u3guaSsauou 950 Homioe
(Tax office of Oudomxay province, 2022).

Gai, t,”ggl"’nm?ijﬁu‘tqzﬁ'q:ﬁnm’ﬂn‘cwzﬁ';’%j
Budniugaazsnsuiuasdunzuiniunasfin
(€ JumITuNIuKag-UousIineutiuziy
NIUININ cé’ljguﬁcﬁj’ﬂo‘m e Jumadicyiss e
U1 tdgnauduyisugunaveunggnthusnsy
(2 SUNSUNIUSIRTSINSVEIURLTUNUINIL
nRefn Wideorwsenon, aorudsntu, Nuget
o, Y918 e §UUzﬁumuéuasjmaguc§ﬁU
g 90t tndejfiuno w2 Auniunia
Jncoar Sduuinnsnaucstenor.umejeanny
daurgnnein-naucy ftdriadntS oo
210 (2021-2023) 22 (Ho81U08001ULNIN Y]
eritcguoinsy WicinJaorudTaTuniuis
JINIUERg8ansucuy Online KA £12:9I1N91
1usdusraninsinge ) uanIu D UN KT
UsimendnudSmunaueg uasfualugusoy
199U TussuIsn.

aoUzﬁjasjmwﬁnmﬁ’l &: 1)3nzUntad
53&‘111r"’m°nJa"m:smsu&i‘mazﬁumzmmuesj&j
U:nsumuzﬁ'ﬁﬂcﬁnmazﬁn duwrntucdogtg w20
20utg. 2) Jumituniugiazenouyiusiu
U0 fneeivsnsuniuicadunas fin
Jwretucdogtg weojgfiuts.
2. 9uUrneu kg Jinw

unaudivadiatcduniudngacuudsd
Uy céljéquzﬁ‘léc’é’l?unméﬁuaéwmmccuu
go.0T U usnsunay fdacdunasfinguiey
tJo9tg, w2ojaiiutg YnedznsuiSunsuluniy

1961990 Tunauauad, N1utHuao UL UL,

2
o

CUUAIRASINTZTUNIWENKT (1R SHSa1320.

Kl

d _a K »
2.1 EﬂSjJJ?)JJ'H)JﬂJJﬂO'I

172



SINGTHALANON. (2023). Souphanouvong University Journal of Multidisciplinary Research and
Development, ISSN 2521-0653. Volume 9. Issue 2. Apr — Jun 2023. Page 169 — 179

(fiog0fime 2881 unaudiuadgiiciucuy
oUW (29Usnoud 3wangow &: azfunolu
J10ve29jdntaTuniugiazsinsuEIuziy
NLUINIY, A:OUNDIUFIU29INIUZ IRV
wruasdunzuiniuysfingetdsnauniy, e0uU
JumatuniugaasemnsuEuastuns uinuye
fin Wyuueizetivsnsuniy Adaudunasfin ¢
cJogtg we2ogafiuts.

niugycdeySunuauada w8 l8Rnoy
10008 NIVEUNSIFOUF19INSU JUU 210 29)
National Assembly of Lao PDR (2019), finzuel
J1voecdunugaRziu YU 210 299 National
Assembly of Lao PDR (2017), innaucthy
91n9u29) Adam Smith(1776), kudENNIVE U
n9InIVcNUgoug19 N8 U299 Nakorn
Yimsiriwattana.(2005). cuosnnsonuing:zd
niunsiadou NGy 299 Ajzen & Fishbein
(1980), fingedaorucdoiufudiniulad was
(cwosinaoludsnt 299 Novabizz (2022), Hinse
Auuy1eInuesUSUdintulag 299 Davis
(1989), cuo§indjUsnoutunIuesjusSnnsTi
n1ynuutuGwdunIuiaRagmagdauEiniula
£ 297 Pornchai Chunhachinda (2017).

2.2 mmﬁuﬁmouaouéqn
rugdugontddfiurindyudosduie) oy
wAangrucuugsunu Widdsnsunay fidaciy
N0 Jwrwlucdogty w2o9fiutg FigobadJ
22 fi8e) Waslu Tax Ris figJSuei unojesigous
NoVYeI1209 VDU NJon 240 Hiu TNeADU
QoU2LUAMNLUsnsunIuiinzensutaiy
NI WYNETN U0V 209 . NIWNSUEUY
oUW LU Td tUnuad1ucuig. dganede
NSUNNSUKAD (fuaouaoudyudaduas iy

0 UNINDNNIINDIUTNEADY (LR HUT|OU LD LA

dovgyuatdunsy SPSS cdodaciuniudcans
e cUidunavgiuada,

23 quudiagfitgiEaluniudngs

KUUAIR9IR 1S NWENFITN TARZITUANIY
21918V TUNzVINIY 2996 UsN9UNIU
z?iﬁﬂcﬁwga:ﬁn o9t 20390ty w153
Bunaufinneucuuwenin € S91FCUUIN9Y
niuhuadiges Jiyada KEAWTAN (2014) «az
Jurairat Kruntkan (2015) tci&i95:

Y :150 +ﬂlxl+ﬁ2X2 +ﬂ3x3+ﬂ4x4 +185X5 +IB6X6 +ﬂ7x7 +U

g Y = mugiRzemnoutiueiunzuiniy

X1= AIUANUFUNIVERIDINDU

Xo= GAUSULUY €ag Sunsuluniucdiusy
219

Xs= dduntagagnagdaudiniulad

X4= Nz uzazd

Xs= Augifen1Unus13S9

Xo= (AUN0ILS 0

X7= ﬁ’mmu%us:cﬁjaowxijj

Loi B Poieenns B = RUVWIRITOCH29)

Jegangy

€ = aorwnintsu29gN Uzt Suen

2.4 Sinwwdtaz2uy

¥ ¥
L I

naudiuadibgticuniuSarcuuds 3 uan
(S9Usnoud 3 Foud:

goudl 1: nwdaizazfudnTaTuniuga
Qg nsuE U TunzInIVR9IUsnauNIU €
tJo9tg we2olgduty (uniudarscuudsI uau
Tne 1222 fiCuuRz Ul Usnououe19:ae K 61
EUdSULUINMETI.

Foudi 2: N1USA1LAOUNIVE129INDV
truzdunzuinuneingseidenauniuly
tJ99tg w2039duty (uniuSarscuudsIuau
1N878: GREVATVT UsNouAoean1Rtae KT 69
EBudSULINNNI.

173



SINGTHALANON. (2023). Souphanouvong University Journal of Multidisciplinary Research and
Development, ISSN 2521-0653. Volume 9. Issue 2. Apr — Jun 2023. Page 169 — 179

goud 3: nauStarntaRidgBudniusias
gnsutiuasduns NI 299tusnsunutic
cdunaeRio gedogtg weojafiutg Wuniudiats
tuudsauau Tngnaudiategoudi 1 Nu goudi 2
TucuyA1R9IRuEuniuiinnsecuuwn)En (ou
34 Stepwise (890nunongsudivzdngsms
Saducuucwegu (Pearson correlation), 180
nAndula (R?) e T-test

Joud 4: nwdtarzzudunrTunNIuSIRL
g nsuIuRiunsInIuneNn TuUVU9I28 9
U:naumuzﬁ'ﬁﬂcﬁuma:ﬁn dedogtg weojafivtg
tJunaudcarecuudeINIu 008 TAEUL VA
UsNsuAoaIR Y (€2 6EUJSULUINNITI.
3. @utdsSu

NN 1 squndaugiaugednta
TuniugIRzonouIuTuNLUINIU 2976
Ysnounuiulduyndy dacdunazfio g
cJo3tg w2039iiutg F1uou 209 6iu Tneaouln
tatunwgiRzensut R dunzuIny (a1
Sdiuel lazdume dousgtdeciinfiu 4.18 was
gatiudsuLInmenINciafiu 0.56 (Eynauindu
AuastuaIzcdeci e tmadoe Uaan: 1) G
niuSuscfignoaugsy waoruseugd tuasdu
mwzﬁ'sgn; 2)duduntaggmnagdaudiniuliad
inoruddug Wwasdugienan; 3) dauaolu
(Ssoiiu UinorudiEiuazdu gretian; 4) duhn
QUFUNIVEFILINSY Winorudadiuazdiu naed
g0; 5) dvdingeusazd Wiaowkeiuastu e
fign; 6) dsutUy kA SunsutuNIVEAIUSy
929y Winorudidiuaztumae; 7) Aruaseniu
nug1989 Waorueuasdiu daunag naudadu
H9ra01za73 1.

N1UBiRzduno1Ug10UTUNIUSIRE9 NS
Rz dunsun esgtdsnsunay fdaciunas
fin ¢ Tucdegtyg w2ogefiutg tnuo Uiy
Sdiuel Wazdugienan doveiRsRudiniu 4.44

€22 eadiudsuLINnenIUEiatiy 0.62 t89naudn
SuQuasfuaIgugcritme tmaise Laaan: 1)
GaunaudgtaunIuS Toaowsevegdastiu
gretian; 2) dunwwgusdstnen WinorugEy
Il mwzﬁ'g}n; 3)dunausSusaoaugie tunay
2970 Winorudrdiugazdu gredgn nudiEy
901101219 2.

ad1usdngsmeSauy (Pearson Correlation)
299f00d3judngeyeuciaze hiudadaatsends
0.80 220009310005 USNRzYe29IF LEUTUCUY
'a"ﬂ;09:]2Sj:n°1Uﬁuaéﬁzﬂﬁﬁwmw:méﬂﬁwasjﬁa
Jsudngeme (Multi-collinearity). 9:3u, Jnta
AIUANJLUIUNIWEAIRINSU (X1), AI1USULUY
Q2 SunsuTUNWEAIUSUSINSY (X2), Uiy
N1U093190119310 AN TUTRE (X3), Audingsue
a6l (Xa), Arunawdsfinnaunus1gdy (Xs), iy
QoSSBT (Xe), ﬁmmu%us:cﬁjaawzijj(Xﬂ
Uzt JuduEuniufinnescuu12993 UG UNI1
foneucuuweEn (ou3d Stepwise (S9GunIu
JeeSugufuniufinnee Susidntadidtud
N9 INVEIUR TunzUInI1U29iUs NSy
nmﬁ’ﬂuﬁﬁqnﬁwdﬂcﬁm@mﬁn geJo9tg w20y
20utg Usnoud 5 UntA §: Jntadauaoiuds
gbv, JatadawdunauliaggagnagdaudEniutag,
Jntad NN USUNINEAI9INSY, Tt i
gzuad 1as UntadiuniuSusiiiinougsy
Yneidntadgniio Saorudiivniguondniusa
AzoneuLAzlunzvInee Yt neuN 1 B
Julfunéy duadunefio ¢ (isytg weojeliu
12 TuRzQuaoIuSe VN9 [A 0.05. Foudnta
drusutuy cas Sunsuluniucdjususney
(X2) €e UntacauniudsAinnaunus198y (Xs)
HOaorwdiunagdusiuniugiazeinsuay
Q:TumsuInveegEidsnsunaue csqtg w20y
gALtg A9MAMsang 3 €aE NINER7] 4.

174



SINGTHALANON. (2023). Souphanouvong University Journal of Multidisciplinary Research and
Development, ISSN 2521-0653. Volume 9. Issue 2. Apr — Jun 2023. Page 169 — 179

NuzOUadIUS18U290 UM ITUNIVG
Qz9MnovEIuTumzuInIy 299Ut nsUNIY

'
Q o

ndadunein g tucdogtg weojsdiutg Jouma
g uasfiuUauni) dovsigsiducianfiu 2.79 cas
gatiudsunInanueiatiu 0.91 cSInuInSudiv
eduaRdeccitme Wmadse Uavan:1)Juma
dauzinadiusnonuinuuwgosgiomoy J
Jume) tuRshuye (890N UNINIU2100 DL
gaouie1ansofiudn was vifizsydusnsy
nwduddynduiacy B luAnmmesidouniy
£ UN99308/719 N8 Y, §9JJUKLUdIUR0
021U01USNFONUNIWETN, 26 UCJUSINSVIY
iy was Jumigninecudiugnaoluénso
fiundjaeAneiidenunnigdiusinsy. 2)
dumadieinanolug-aowdalaniiitgas iy
€A)-Uousmnsy Wruazlunsuiaiy Joumeel T
2zfiudauniy (8uramndumidiuginaolug-
noIU21tR3REN Lo msuidondd-Ususinsy
cuUseUtAY Mz UInYALTn, Jumaden
a0 Ug-001uE1TANWKEIs NS UUUSsU AL
w‘wcou‘cgé Taxservice.mof.gov.la £ae Juma
AU UTN0 USER & PASSWORD Tunauc<
smsm‘iwcou‘caé Taxservice.mof.gov.la. 3)
dumadufing@nuinasnorniudnsug yuls
Tueaggansy JUumael tuasudaunay (591990
NEUADANIIVDUCUENTUtoRI99N TUK Y
g9y, Jumnucdgsnsusissy (SnWinay
MeuufiotanaiuSuzealivfidosgiginsy
H0wWIN R JUNINIWEIDINZ 1IN VENY(WN
aedigqtdtricnlinfigosgisnsudnesity. 4)
JumadavdautinnonnawiedgJdumee Tuasdu
glige (SyurRIndumadauniuedgeneudndn:d
(49639, w49 0) RxeSnWifnnoanacenzgau J

Jumag tuasuoliisecdjuraan dunadaud

9oy VaLUIURTa2din § 28u1uov

1o Jlsninfinnonna «ag Jumadaunaue=y-
Usugnsuuzdunzuiau Jisninfinnon
natdagifuwied. 5)Sudugnrituciudusy
n9UNIUEININ e nicdensusssuEn
Widao1ugnga Joumag tuasduoisey (5909710
JumadaudoiiutalugenuaswIug g iuniy
wH99 N9 UU9sY tay, Jumadaudisiulalu
mnd:nsuéqu?:i?uccﬁjﬁccﬁj‘iuazﬁUssu‘caﬁ
JOvmdtuasdunise was Jumignnitecdy
Jumaciiudao1unigduTa012: ol IFos19IN9
Oedguguy nuads-usugansutaiussy
218 890110219 5.
4. Jwintu

1) INNENIWUIITN TAF 9B uENIUS
azsmnsuuasdunzuInuee iUt nsun i
cuiifundudacdunQein eedo)tg weojgniuty
Jenoud 5 Unta 6: Untadauaoiucdeiiv, T0
adauduniaggagnagdiudniuiag, tnta
AunNUFUNIUEAI8INSY, TNt WNNFee
QENRNE ’UntnﬁﬂUNﬂnguécﬁjm:)ﬂuxijj 9069
Aunauduadaze) Jiyada KEAWTAN (2014) &
tWWdngdntaiidsfudniues uSuasduniusiae
(Jucardntpiingdiusysnaugs uantuu: AAETIN
mzﬁmﬁmcmuu:mm:asn € Ysnuwad (to)
udaudiunoiuSeniutuazdusouaiy was
nIuSUSnNoIULT)I. niudiuadadisgenaeliu
Jurairat Kruntkan (2015) t@igngatintaiidg@ud
nulgidoBiSmavinctugansy Tusutuy
nauducuu aas 2912:81N9UssUW (e-filing)
29391N9UAW tHYNaVLiIuzNT Tutenn iy
Uzmauzasy (tn) tudauaorufindsy wae oiia
(598 wdniudvuadaz ey Jurairat Kruntkan
(2015) woneingTudauaorugre Tunutgyay, A
no1UYsN twNuly, Ndzdniiwiugs )i,
(1UNDI1UFENDIN (1R 399102992 TU K (11

175



SINGTHALANON. (2023). Souphanouvong University Journal of Multidisciplinary Research and
Development, ISSN 2521-0653. Volume 9. Issue 2. Apr — Jun 2023. Page 169 — 179

tauz02N U WINSNIY. g2y, weeunnaudy
€2 FouFI9INoVYrA20I90U g Tunay
Sy L iUz nsunaudicduSunduuiniugias
gansudiuasdumzunuusudio)ldiaoiu
Srdutntadauaoiucdsiy, dauduniutalg
0190 WEANTUTRS, AMUNRNUFUNIULRISINSY,
Gruineuzad we ’L’Jn‘c'aﬁmmnéus:cﬁjam.u
59 waz S untadnio ‘Zuﬁrj;ld:nsumwﬁc’ﬂu
T8yndw ceEn i nwginzemnsuuaz iy
NzUIncE Uy, usnaniy ey tiduydusy
KUU €R8 SUNSUTUNIVEHIUSUSINSY 0L
a9ldiiuznsunuldicdiuanoiugieuiunau
Jeftinniuganzomneutumns inniorEnWin
tatn10dBudniusInzensut s uns U
21uyeNN.

2) RnNnIuduaIdusitiun unausiRzen
neutiusduns Ny 2eidusneuniy fdaciy
nefn glucdogtyg weogafiutg JUumaedty
Redudaunag (dgurandumdauginaougnso
Hufnmegougignsy, Jumd1u2inadIus-
a01UcE1Tan w18 Jundg-Ususnsy €y
dunzuiniy, Jumadauiingdowinaznsag
nudsneug yulglunigemnsy, dumaduday
fnnonnIwedy, ﬁum’lﬁm’éumsumnésmﬁn
€2z NEEIeMNsusIsoy Enldidnousng.
t8999n€995u Nichanun CHAWNA (2016)
Snzaiiuma was gUsdngegnwiucuy tz Ny
g1:9mnauynavEiaLen ruduedicin Tusain
Puswneutividuyd 1) Wwiumalunay
(R UsugInsuEusSucdln, Jumidsnsunos
dumenaorug-norudi langofiuasiumagdu
(ddin, HumaoruBnunasnognaudsnsusyy
A usy, Tuminorug-aoruiditanne
o1new, Jumiunsuniwesyin was n1uads

Usuggsy 1z Jumidunongsuwiedy weinay

fuadaeeq Nichanun CHAWNA(2016) Siuma
g asfiugie. nwduadicanciagain Sureetat
konrattanagul (2000) tSng1duma «Qe 9UsEn
TuNWYAINMIUAUFUNIUS 122 INS VLU
Junsuinaunein cae Sanjugougasnsy
Tt qnﬁiuasj]:i’lﬁmw:ioymsmsuﬁﬁmu
Uegu91u €Az Snnruncansuinwnasfincie
cAnJdumtunaudeAdnazusy, neuinruluwiae
daulgFretuniudzdiingruniuausuiiniaio
YnedtdSudunsunny, F1UoVWEINIIU KL
norugrijofiusaneuge L iingunzuInIuus
WK1AUNIVS129INSVE VN VINIY, LI
novJadiussisungoniuniugaazensuu
YN, nﬂuéuaéﬂccmndﬂjﬂﬂn Sitthivikone
PHENGSAVAT et al., (2022) Arddngaduma
N19IN1WTUSTUNIVEIVOUS NSV LAYNE Y
299UsnaunuyARNTUNNFLUIU VeasuYDg
WeU1) £229009uUg AN, g2y,
g08/999 N9 VY209 dotdidungSniy
Uegas9@u nawdInautdinoausngonuinoute
29:]2zcczmjsioymsmsn?uﬁugwé%n TneKwIe
AnouediosNuE Uaggoeg19Ineu, HnuIe
Jrdousmsuyvsiy, Ainsuwsidousnsy
18T €2 NNTUIYDN089INoVE LTS 00N
SULUUNIVEA)-UoU9MN VU U0 1Y)e 10
(st yndy, S8undiu waz n1winiy Adud
Usneuniu § disusnsy Susitly S0 wae o
unIudslindun2e9fiu waz Jg:dhnaucds,
nususIney WigISy.
5. yu
Jntatuniugirzemnsutiuiungun
2o9tiusnsunwiicuiSundy daudunasfin ¢
Tucdegtg w2oggtutg WaoaudieuTuniugs
9NV TuNz 01V TURLNUYIL (e
N9 NV TunzUIn1U29tids NSy

176



SINGTHALANON. (2023). Souphanouvong University Journal of Multidisciplinary Research and
Development, ISSN 2521-0653. Volume 9. Issue 2. Apr — Jun 2023. Page 169 — 179

mmﬁ'd’lcﬁum;}:ﬁn Jlucdogtg w2ogatiuty 10
nor.ugEue WRdugwdian tnetintanigBud
nwgaRzgnsvEuReTunsuInIu29ItUsnoU
nwiiduifyndudaduna:fin gedorts waoy
90Uty Usnaud 5 UntA &: dntadauaoiuSony
v, Intadauduniulaggagmadaucdintutag, o
taduinzusuNIvKageINsy, Jntaday
NNz Qe UntcunwsSUsf|In01UgS)
Ynedntadinio Jaorudiiuniguondniusa
Azensuuasdunsuinugstivsneuniy
(Dulidunéy dacdunefio ¢ cdsytg w2ojefiu
12 Twazdunorudidiun1geta 0.05. Souduma
TuniugiazonouEIusiunsuInIy 2996
Jsnouniu zﬁ'ﬁﬂcﬁmg;]:ﬁo dlucdagty w20y
98Uty tneouldumeel Tuasdiudaunay (8901
A|INTUNINIU2100D1USNIONUAN w08
9IN9Y, ﬁumﬂﬁ°11J2’1090m5}€10°1m§’1‘hmuﬂ°1
1Eafun9-usugansy Wruasliunsuinay,
dumadufing@nuinasmorniudnsug yuls
Tuedgganey, Jumadiudiutfinnonnawied,
dumadawdunsuniugsylin was N1y
gmeussouEnWiSnorusnsgs udacy.
6. S3nue

gaustAr UL uad12Usfurfuce &
quzﬁ3sz"nzﬁ'ﬁ?uﬁmowﬁgﬂmuﬁjmaﬁ vt
S8nuggnydudsimen?n was Hcdsus lmuntyi
fuwangoulnwangousliy, N dIniuascda
sgmw‘tovﬁjéﬂwzc’;’lﬁaowﬁnﬁﬁngUrﬁnasu
weiwggEngo.
7. (SNFWS199Y

Adam Smith. (1776). Wealth of Nation: Canons
of Taxation. [Retrieved March 28, 2023].
Available from:
https://jncollegeonline.co.in/attendence/cl
assnotes/files/1621226869.pdf.

Ajzen, I., & Fishbein, M. (1980). Understanding
attitudes and predicting social behavior.
Englewood Cliffs, NJ: Prentice—Hall.

Davis, F. D. (1989). Perceived usefulness,
perceived ease of use, and user acceptance
of information technology. MIS Quarterly,
319-340.

Jiyada KEAWTAN. (2014). Factors influencing

the acception of electornic payment using
starphone devices: in case of bankok and
Pathum  Thani. Thesis master of
accounting in Rajamangala university of
technology Thanyaburi.

Jurairat Kruntkan. (2015). Factor affecting on
taxation filing (e-filing): The usage of
individual income tax payment system.
Master ~ of  accountancy  program,
department of accountancy, faculty of
accounting, Dhurkij Pundit University.

Ministry of planning and investment, (2021)
National agenda on solving economic-
financial difficulties: P.10. [Online] 2022.
Retrieved october 29, 2022. Available
from: https://mpi.gov.la/.

Nakorn Yimsiriwattana. (2005). Public finance:
The concept of tax  collection
management. [Online], 202 3. [Retrieved
March 2 8 , 2 0 2 3 ]. Available from:
http://old-book.ru.ac.th/e-
book/inside/html/dIbook.asp?code=EC341
(48).

National Assembly of Lao PDR. (2017). The
law on the payment system of the Lao
PDR. No. 32/NA, November 7,2017.
[Online], 2022 .Retrieved September 28,
2022. Available from: https://na.gov.la.

National Assembly of Lao PDR. (2019). The
law on tax administration. No. 6 6 / NA,
June 17,2019. [Online], 2023.[ Retrieved
March 2 8 , 2 0 2 3 ]. Available from:
https://www.mof.gov.la/.

Novabizz. (2022). The theory of trust in
technology: Retrieved December 20, 2022
from
https://www.novabizz.com/NovaAce/Rela
tionship/.

177


https://na.gov.la./
https://www.novabizz.com/NovaAce/Relationship/
https://www.novabizz.com/NovaAce/Relationship/

SINGTHALANON. (2023). Souphanouvong University Journal of Multidisciplinary Research and
Development, ISSN 2521-0653. Volume 9. Issue 2. Apr — Jun 2023. Page 169 — 179

Nichanun CHAWNA. (2016). Barriers to file taxes on corporate entities revenue of
and the online tax payment system the entrepreneurs  in  Luang  Prabang
deparment of revenue Choburi area 1. Municipality, Luang Prabang Province.

Business administration for Executive, .
Burapha University. Souphanouvong University Journal of

Pornchai Chunhachinda. (2 0 1 7 ) .FinTech: Multidisciplinary Research and
Towards Thailand 4.0.[ Online] 2022 . Development. ISSN 2521-0653. Volume
Available from: httgs://e_ 8. Issue 2. Jul — Dec 2022. Page 128-138.
jodil.stou.ac.th/filejodil/14 1 592.pdf. Tax office of Oudomxay province. (2019).

Summary of the tax implementation of
2019 and the Tax plan for the 2020. No.
265, March 11, 2020.

Tax office of Oudomxay province. (202 2).
Summary of the tax implementation of
2022 and the Tax plan for the 2023. No.
365, February 23, 2023.

Sureetat konrattanagul. (2000). Factors affecting

tax payment through commercial bank
and at the revenue office in Aphoe muang,
Chanwat Chang Mai. Thesis of Chang
Mai University.

Sitthivikone. P, Nanthaphan. J, Oulavieng.S,
Sithone. N, Souaxiong.S and Vilaxai. S.
(2022). Accounting issues in calculating

£19012Q99 1: 0TIV, 613208, AEUIFULINT IV €2 OUndIUK18U29 TN T TUNIWSIRZ oINS

tdusdunguinal.
0 UnTRTuniuginegng U dunzuIa n X SD eOUNDILS 8
1 dwfnQsusuniue<99mneu 209 432 0.75 eign
2 @ususuu gas Sunsuluniucilususney 209 385 068 0
3 daudunuiaggigmasdaudntutag 209 434 071 eign
4 dwdingzuze:d 209 427 0.73 gredizn
S fwdisumiuniugts) 209 359 0.89 Jaunay
6 dwaorSsniu 209 433 0.63 gredizn
7 daunuSusifisnoiuds 209 457 0.75 peiign

AL 209 418 0.56 mIe)

(0293 2: J2NICT) WOV, §IR:Fe, a1EUIFULUINTIY €2 2GUNDIUSIOU 299NI1UZ1s9 N8 UE U TU

NEUINI.
0 NSNS UL TUN U n X S.D ARG Y
1 nwsSusdstmen 209 4.48 0.62 greign
2 nwSusnoIuuTUNIVTE U 209 4.30 0.76 ungﬁ:go
3 nifiglatunigyu 209 4.55 0.73 greign
20U 209 444  0.62 greuiign
M1 3: naunonggudumisidunuieizeifiodsusngeys (Multi-collinearity)
Pearson Correlation X1 X2 X3 X4 X5 X6 X7
X1 (1UNNRUFUNIVEAIDINDV) 1
X2 (USUKUY Qg 2UN9UNIULAIUSUSINSV) 0.526™ 1
X3 (Gaudumutaidagmagdaudiniuiag) 0490 0-5*95* 1

178


https://e-jodil.stou.ac.th/filejodil/14_1_592.pdf
https://e-jodil.stou.ac.th/filejodil/14_1_592.pdf

SINGTHALANON. (2023). Souphanouvong University Journal of Multidisciplinary Research and
Development, ISSN 2521-0653. Volume 9. Issue 2. Apr — Jun 2023. Page 169 — 179

X4 (Auingeuzasd) 0.325" 0.4:59* 0.6*77* 1

X5 (udeddnniunugnnSy) 0.209" 0.491* 0.5*06* 0.6*16* 1

X6 (GauaorucSoniiv) 0505~ 05607 0.678" 0.695" 051"

X7 (uniuSusctisnoiugss) 0.552" 0.4*26* 0.699* 0.4*43* 0.393* 0.7*14* 1

**_Correlation is significant at the 0.01 level (2-tailed).

0213 4: 0 fyFunudaeI ubuniviinnevwiniin2g TN tanFIHuONWSIs 9 INs VLR Tun U
01

Coefficients? (s1d1U: 80293 Ui uuzeNoV)

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta

(Constant) 0.765 0.205 3.730  0.000
X6 (druaoruigesiiv) 0.224™  0.077 0.229 2.916 0.004
. X3 (@dunmiagFignacmdiniulag) 0.225" 0.059 0.257 3.780  0.000
X1 (A1UfnQeUFUNIEI8NV) 0.117" 0.044 0.141 2.640 0.009
X4 (wdindsuzasti) 0.159" 0.057 0.189 2.820 0.005
X7 (cauniuSusttignoussg) 0.118" 0.056 0.142 2.122  0.035

a. Dependent Variable: Y (n1ug1sginsudiuaziumnsuiniy)

021 51 LN T, 1KetFe, SEVIFULINTIV €2 eduadrusiEiuzegiivmi 29Einsuniy
NSNS VIR TUNZ I,
A _

. Jumainiugaaze v U Tuns . n X SD eOuad1UtEy
Eﬁﬂéﬁﬂwﬂﬂazlﬂd’ljﬂ’lUU:ﬂSUéyJ.‘JI'JJ?zi?UEC'ﬁj 209 2582 1.25 Jaunay

2 210001USNIONUNNTEKOUR19INOU 209 345 0.92 e

3 2100010 -00 081 1At ducds-ueugney 209 291  1.03 drng
Wusiunzuin
SunsuNE9Iulin wae naucdjemeusissy SnWid .

4 o ’ 209 235 1.10 itsd)
001UENS"

5  gaufinnonniwiesd)) 209 243 1.22 =]

QU 209 279 091 dunag

179



