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ABSTRACT

The objectives of this research were to study the Perception of
pharmacy Entrepreneurs towards on the Standards of Quality Pharmacy,
to study the Opinion of pharmacy Entrepreneurs towards on the Standards of
Quality Pharmacy (GPP) and to Study the behavioral trends towards the
development of quality pharmacy (GPP) and also to analyze the factors affecting
the behavioral trend to the development of a quality pharmacy (GPP). The
research was conducted by using a questionnaire as an instrument for
collecting data from 77 pharmacy stores in the LuangPrabang city, the
Cronbach alpha reliability coefficient was 0.908, the statistics used for data
analysis were frequency, percentage, mean, standard deviation, multiple
regression analysis. The results found that:

The Pharmacy Entrepreneurs have an overall Cognitive of GPP
standards at most levels, which include: the management standards for
drug quality, pharmacy service standards and pharmacy building and
hygiene standards, and for pharmacy data storage system standards was
at moderate level.

The opinion of pharmacy Entrepreneurs towards the Standards of
Quality Pharmacy (GPP) was found that: Entrepreneurs gave importance to
the development of the pharmacy to become GPP standard pharmacy
were the development of standards for administration-control of
pharmacy quality in the first order, the development of standards for the
premises and hygiene of the pharmacy, the development of standards in
terms of personnel service, the development of service standards and
participation in the community and society and the development of
standards of Quality management.

The behavioral trends towards the development of quality pharmacy
(GPP) were found that: there was a need to develop pharmacies into quality
pharmacies (GPP), and the factors affecting the behavioral trends in the
development of a quality pharmacy (GPP) include the standard factors in
the service of personnel and standard factors regarding the building,
location, and hygiene of the pharmacy.

Keyword: Attitude, Standards of Quality Pharmacy (GPP),
Pharmacy Entrepreneurs
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