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Abstract

This research on factors affecting the employment needs of service
business operators in Luang Prabang aims to 1) study opinions on the importance
of factors affecting the employment needs of service business operators in Luang
Prabang and 2) identify factors affecting the employment needs of service business
operators in Luang Prabang. This research is quantitative research using closed-
ended and open-ended questionnaires to collect data from a sample of 256
establishments (1 service business operator/1 establishment), using descriptive
statistics and inferential statistics to analyze the data through a statistical software
package.

The research results found: 1) Study the opinions on the importance of the
factors that affect the employment needs of service business operators in
LuangPrabang city. Service business operators in LuangPrabang city give
importance to overall labor characteristics at a moderate level with X = 3.32 and SD
= 0.49 which are detailed as follows: Personality is at the highest level with X =
4.50 and SD = 0.39, followed by knowledge and ability at a medium level with X =
2.44 and SD = 0.51, followed by the skills of workers with X = 2.98 and SD = 0.52
and finally the knowledge of specialized subjects at a low level with X = 3.35 and
SD =0.48. 2) Factors affecting the employment needs of service business operators
in LuangPrabang city For the factors affecting the employment needs of service
business operators in LuangPrabang city, it was found that there are only 4 factors
that affect the employment needs in the same direction: the factors that affect the
employment needs the most are the personality factors of the workers, followed by
the knowledge and ability factors and the labor skill factors and the specialized
knowledge factors of the workers, respectively with a statistical significance level
of 0.05.
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Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

1 (Constant) -20.026 13.883 -2.007 0.160
X1 0.212 1.582 0.126 4.389" 0.046
X2 0.192 0.051 0.964 6.877" 0.030
X3 0.151 0.003 0.650 6.547" 0.025
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X4 0.109 0.045 0.831 4.574" 0.032

R =0.909

R Square = 0.826
Adjusted R Square = 0.807
Durbin-Watson = 1.679
Sum of Squares = 2.038
F=11.421

Sig = 0.000

a. Dependent Variable: Y
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