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Xayalath, Masters Degree The purpose of this study was to (1) examine the current status of
Student, Faculty of Education, administrative skills of secondary school administrators in the 21st century in
National University of Laos, Sikhottabong District, Vientiane Capital; (2) explore methods for developing these
Email: skills; and (3) evaluate the proposed methods. The study was conducted in three
viengphan293@gmail.com phases and focused on four key arcas of administrative skills: communication

skills, interpersonal skills, analytical and creative thinking skills, and technological
and digital skills. A total of 159 administrators and teachers participated across the
three phases, including 140 participants in Phase 1, 10 participants in Phase 2, and
9 participants in Phase 3. The research instruments consisted of questionnaires and
evaluation forms. Data were analyzed using frequency, percentage, mean, and
standard deviation. A two-level rating scale was used to assess the feasibility and
appropriateness of the proposed methods.

The findings revealed that: (1) the overall level of administrative skills of
secondary school administrators in the 21st century was high. All four dimensions

Article Info: were also rated at a high level, with communication skills receiving the highest
Submitted: August 25, 2026 mean score, followed by interpersonal skills, analytical and creative thinking
Revised: August 27, 2026 skills, and technological and digital skills, respectively. (2) The proposed methods
Accepted: September 2, 2026 emphasized administrators serving as role models through holistic self-

development, continuous learning, and motivation. The methods also included
strengthening analytical and interpretive thinking, supporting personnel in
effectively using tools, instructional media, and digital technologies for school
operations, applying effective communication strategies to promote shared
understanding and organizational collaboration, and organizing social and
professional activities to strengthen relationships and external networks. (3) The
evaluation of the proposed methods indicated that their overall feasibility and
appropriateness were at a high level. These findings suggest that the proposed
methods can provide guidance for strengthening the administrative skills of
secondary school administrators and enhancing effective school management in
the 21st century.
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fiu § WdetinnzuazzuouniEnosn § azduniuiEnosntwdineulditiugetoy war Juzdnfiun.
4.3 Guniudarzniudzducuoniy tunivdnnzuiingzes dImiu tuengznzdni 21 1syssudnnzdusnga (dgittan
MEU99 UZn9UYDJ0FI A

gunaudzcSucuonigluniudnnzuidingeee )i Snuuengenzdnd 21 Isyssudnunzdudnga ciottan
MEUS) ULa9UYDJ0S) A HudY wuonIgiguoiSu L Sao1UuwdL ey (Dutdde wastugie tneJeisude 4.33 «ay
grfiudsuLINEnIY 0.42. Gudgritogerionsa wuomisiitnnzuadudis tugenaegfivgmwiu car g0t tulSdy
cuon1 TUNENNEVIEIIMIVTS IS U LA HunwdzSutiaeneegfivcuofinzsy Binkley (2012) fclius FoImauaoud
Ningzdeu 3 dau 8 indzdudinin, Anedauuzyn €z Inzdwadwansovssn. 1NeuiuIz NNt auUzy0
niyogesfiuniudsiu, naudisgredaiiv, ndnosnsouiiu cas NI TYNOEIINSY (899806i9973ucoNn19TUNILEN
18R uNWds, Lryndaiiy, naudnSne-g1330 caz nautsiiniulas. uenaaniy digendegfiu Suua (2019)
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I o ' as o w o Qg vy & s ' o & v s o
TunwdnamngsnasifunsunuoaningeazneSni 21 HT1ZUVEUNIV tar §i99na9INuEuNIuaUnS129]) SJ9sLs
(2022) Hidnznisofiufingresytiddntugednd 21 way (iutidivaolwdiivesiniudsi, vxyndadiy, nawén
o o v a ay o | o 2] & B ' as a P y a
3tate, 801UENF1IFY war nwdufoniunudsucd). Ineduniudngatuagiduos ingediy 4 dave uazhiuge wax
(uonINRKlSU taSun udet udibnoruiouedy way utdtdtuastugie. Gy 81090wutian cuomaingniod
WUNIUNIRNREA (R BUNWEUN3ISISU 11y Jriasifi[eda tduzenn 18 TunividnunzuidImutsissutucdeifian

rg o a @ & &a a ' a Qo Py s v °
Mzu9td. twBunudzOutuniudngnguduguon wuoniyinazol S jnouinIzdu wae ao1udutdtd unauatd
YeBidn.

5. U
k4

NWSNICUONIINENNEUIINRr2eIUdnIU Tuenenzdni 21 Isissudnunzdudng ey flannzus)
ULO9UYDI0FI I KUt

1) fewunudnnzuiingzniuddnues idmmtsissudnnzdudngs Wwenswe Sndi 21 (dsidtannzus)

vA19U 1930397 Hudr WneRoue Tuavdue. (3adiud Ynda & WReduge A3)INEIRULILINWwse &: Hingeia
NWFI, HINFLAIUNIVENSOIL KR ODIWENK1IFY, IingrA1ulzynSwy e Hngedudintulag e G3nou.

2) cuonIEnnzuIingeNUdSnIeg diSniutsssudnnedudngt wensenzdnd 21 cdsiflannzus)
UEAgUYDJ0FIA @Wud1 I 4 v & (1) AinenIudg: OSmmaouEtnnzuainggn USRI (Qx WIgSIRin Inenin
Susy, SuiggINITa, SAnutes2nue), nongsuadrlgetizeI2ul way YITEENTuUTRZTuNIudw Woudiskag

Avduiidsy wa cofcandsudzdunay, (2) ddingzuzyngditiu: goSmmaoudsaorwdtiuidivynazainsy, Wanday
Suilgaoufinediv, (217R300e] ©ar aoUdeIneslnriaciiy, dxdunwsoud, nucandsusIuS war Srdeswiu
189550, gUBY (R wIngowrijogsy, (3) dAwnwwéindamw waz wuosingyRu: goSmmuaoutinniurilndum, S
2100wy ariteduntned)tEyy, YtgdesdSnn, Ingrnmzniudnaskiisdndnarituma way Fduniudndyu
YnesIugRINGL5089U tax (4) drunaulgiiniulag way §3nsy: gOSmawaoudyduniuiagi6ie S8 5nsy 3y Google
Docs, Google Sheets 2z Microsoft Teams, Sn&nSuSuiinnzuadings, Snmagtzneu way azbuducdcdiniiusg deudiy
U1 tgdintulaglunudzgu, 21, cUgPuSyu war SnognsoUfiv.

3) nudzSucuonytunudnnzuiingres dSsniuengenzSnd 21 Isissudnnzdudngs (J93ftan
MEU9Y Uea9UYD305) Y Buda S0zl way utdidluastugienigeida nadat u = 4.34; 0 = 0.41 1Az p
=433; 0 = 0.42 UF300.

o

6. 22n0ey

s

Sz luudtuadSneenzn sdfumdius 2yuiisslondludnaorudgnmiriotciud SE8naes nay
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