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Abstract

This study aimed to investigate the labor skill needs of service business
operators in Luang Prabang Capital. The research employed a survey research
design, using questionnaires as the primary tool for data collection and
information gathering. The target population consisted of 385 entrepreneurs
operating in the service sector, including hotels, guesthouses, restaurants, and
other related businesses in Luang Prabang Capital. Respondents were selected
using the Purposive Sampling method. The collected data were analyzed using
descriptive statistics, including frequency, percentage, mean, and standard
deviation. Inferential statistical analysis was conducted using Multiple
Regression Analysis (MRA) with the SPSS software package. The findings
revealed that most respondents were male entrepreneurs aged between 26 and
35 years old, operating businesses related to accommodation and restaurant
services. The majority of respondents held delegated managerial or supervisory
positions, possessed a bachelor's degree, were married, and earned an average
monthly income ranging from 5,000,001 to 10,000,000 LAK. In addition, their
businesses generated an average monthly revenue ranging from 50,000,001 to
90,000,000 LAK. Regarding labor skill requirements among service business
operators in Luang Prabang Capital, the overall results indicated that the most
highly demanded competencies were technical/professional skills, thinking
skills, and self-awareness and self-management abilities.
Keyword: Labor Demand, Workforce, Technical Skills, Interpersonal Skills,
and Cognitive Skills.
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(Becker, 1964; Vanhnala, 2026) tj Jsnsunauyazin
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noUciggNIuA199u J 4 Jata wien: diuynezings
WW29SII, AIADIWS (T HOWIWIN, AUHNS
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88

Qraoumo WU tNEADU (DS Y. egutdon: Jnta

NN WS IR 1T NNILNIVEN-NIUS 01U

110293899 (uforsuii SHuddiud aoiudelee)

tuznsunarfindInauialsfingurs ) uzasunoy

Wz lneR0 L

6. £80uys
Sauz W VAEH VeSS nze1zn SUfu

J1 2uuiigrlni Studnaoru3gnaudriaod cuud

Zangqniydudinenuwingoun aaz JdiSs

UtmenWifuwingoutnwingoustly, NnasdInmwaxdn

Wsunwnoly Swzidoowdud fHiavSuiingsuri

WIIENI0.

7. (onwa1$198)

Provincial Department of Labour and Social Welfare.
(2026). Evaluation of the implementation of
labour and social welfare work for the five-year
period 2020-2024 and strategic plan for the five-
year period 2025-2029. [Report]. Provincial
Department of Labour and Social Welfare.

Becker, G. S. (1964). Human capital: A theoretical and
empirical analysis, with special reference to
education. New York: Columbia University
Press.

Bundakone, L., & Chansouk, S. (2012). Factors
influencing participation in the labor market of
female workers in the industrial sector.
Department of Economics. Faculty of Economics
and Tourism. Souphanouvong University

Chanthaphom, K. (2018). Labor needs of entrepreneurs
in the service sector in Xayabuli District,
Xayabuli

Ay
Jeg

Province. Department of Economics. Faculty of
Economics and Tourism. Souphanouvong
University.

International Labour Organization (ILO). (2019). Work
for a brighter future — Global Commission on the
Future of Work. Geneva: ILO.

International Labour Organization. (2022). Global
Employment Trends for Youth 2022. Geneva:
ILO.

Organisation for Economic  Co-operation and
Development (2017). OECD employment
outlook 2017. OECD Publishing.

Pholsena, S. & Phonvisay, A. (2023). Tourism
Development and Local Labor Market in Luang
Prabang, Laos. Journal of Southeast Asian
Studies, 54(2), 215-232.

Penrose, E. T. (1959). The theory of the growth of the
firm. Oxford University Press.

Prahalad, C. K., & Hamel, G. (1990). The core
competence of the corporation. Harvard
Business Review, 68(3), 79-91.



Phuttavong, S. (2020), Factors affecting labor demand
in restaurant businesses in Luang Prabang City.
Department of Economics. Faculty of Economics
and Tourism. Souphanouvong University.

Souvanthong, N. (2022). Factors affecting the
employment in hotel and tourism bussines of
Luang Prabang city Luang Prabang province.

Storey, D. J. (1994). Understanding the small business
sector. Routledge.

United Nations Office on Drugs and Crime (UNODC).
(2021). World drug report 2021. United Nations.

89

United Nations World Tourism Organization. (2020).
International  tourism  highlights. Madrid:
UNWTO.

Vanhnala, V. (2026). Factors Affecting Labor Demand
Among Service Business Entrepreneurs in Luang
Prabang City. Souphanouvong University
Journal  Multidisciplinary ~ Research  and
Development, 12(03), 173-180.
https://doi.org/10.69692/SUIMRD1203173

World Bank. (2020). World Development Report 2020:
Trading for Development in the Age of Global
Value Chains. Washington, DC: World Bank.



https://doi.org/10.69692/SUJMRD1203173

